
My Santa Photos 2020   Q & A 
How long will it take to see my photos? 
Please allow up to 2 weeks to process your photos with Santa. It’s possible that it 
could be sooner. Please keep an eye out for your email from Shutterfly Kisses 
Photography. 
 
How do I see my photos? 
You will receive an email with a link to a private gallery with password where you 
will be able to view the proofs from your mini session. There will be detailed 
instructions within that email explaining how to choose your favorite images. 
Please be sure to read the instructions in that email thoroughly.  
 
How many photos can I choose? 
Included with todays visit with Santa, you get your choice of 1 digital image that 
you will have access to downloading once we have received your final image 
selection. See the email for complete instructions on choosing your final 
selection. 
You have the option of choosing additional images, should you happen to love 
more than just one @ $10.00 each. 
 
How and when do I pay for additional photos? 
If you choose to purchase additional digital images after viewing your gallery of 
proofs and making added selections, we ask that you submit full payment 
promptly via Harness Giving. Once confirmation of payment has been received, 
you will then receive a final email with a new link and your download pin code 
and you can then start downloading your photos immediately. 
 
Link to pay for additional images 
https://theplayfulchildfoundation.harnessapp.com/wv2/campaign/2312 
 
IT IS VERY IMPORTANT that you save and backup your photos to a reliable 
device as we do not archive images.  
 
How long do I have to select my favorite photo(s) & download them? 
You will have 7 days from the date of the 1st email sent to you with your gallery 
and password to select your final(s) images. After the 7 days, the gallery will 
expire and no longer be accessible. If there have been no selections made 
within the 7 day period, 1 photo will be automatically selected for you, and then 
emailed with your download pin code. All downloads MUST BE completed within 
7 days of your final email with download instructions.  
 
 



If you have any further questions regarding your photos, I’d be more than happy 
to help. Please feel free to email me at shutterflykissesphotostudio@gmail.com 
Thank you kindly & Happy Holidays- Tiffany Benitez at Shutterfly Kisses 
Photography 


